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As schools and other agencies continue to 
reach out to families and seek to build partner-
ships, it seems appropriate that the concept of 
parent involvement be broadened in favor of 
the term family involvement. In contempo-
rary American life, many primary caregivers 
are adults other than the youngster’s biologi-
cal parents; grandparents, older siblings, foster 
parents, and extended family members often 
fill this vital role. The involvement of families 
can have a beneficial effect on many different 
dimensions of school life:

•• Pupil achievement
•• The student’s educational aspirations
•• The length of time individuals stay in 

school
•• Teachers’ perceived efficacy of their 

teaching abilities
•• Teachers’ perceptions of caregiver effectiveness
•• Caregivers’ ratings of schools (Matuszny et al., 2007)

Today, parent (family) participation in the educational decision-making process 
is a right, not a privilege. Professionals can facilitate meaningful partnerships with 
families by their actions and attitudes. Being supportive of families and their unique 
circumstances, demonstrating concern and empathy, and acknowledging one’s own 
limitations can go a long way toward building lasting partnerships with a student’s 
family. Carefully consider the following statements. Do you think that caregivers would 
appreciate hearing these remarks from a professional?

•• It’s not your fault. You are not powerful enough to have caused the kinds of 
problems your child has.

•• What do you need for yourself ?
•• I think your son could be a success story for our agency.
•• I value your input.
•• Under the circumstances, you are doing the best you can do. Frankly, I don’t 

know what I would do or how I would be able to carry on.
•• If you were a perfect parent, your son would still be in this condition.
•• I agree with you.
•• Your child has made progress, and I know he can do more, so we will continue 

to work with him.
•• Why are you taking all of the blame? It takes two to make or break a relationship.
•• I don’t know. I can’t tell you what’s wrong with your child or what caused the 

problem.
•• Your child knows right from wrong. She knows most of society’s values, and 

that’s because you taught them to her.
•• There is a lot of love in your family.
•• You know, it’s okay to take care of yourself too.
•• I don’t know. I have to give that serious thought.
•• I believe in your instincts. You’re the expert on your child.
•• You’re being too hard on yourself.

Those who seek to establish meaningful partnerships with families must 
focus on the feelings and attitudes that accompany the words.
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